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MS. ROM: Today's date is Thursday, November 
15, 2001. The time now is 1630 hours. This is 
Patricia Rom of the Fire Department of the City of New 
York. I'm here to conduct a World Trade Center 
interview. I'm conducting the interview with the 
following individual: Dr. Kerry Kelly, Chief Medical 
Officer assigned to the Fire Department of the City of 
New York. 

Q. What we'd like to do, if you can tell us when 
you first learned about the World Trade Center disaster 
and then describe the events afterwards therefrom. 

A. I was at Staten Island University Hospital 
making rounds on my patients and I got on my beeper 
that an airplane had crashed into the World Trade 
Center. I was in the room with a lady by the name of 
Mrs. Murray. When I saw the beep, I thought, oh, this 
is going to be bad. I didn't want to frighten her, 
though. So I just said, oh, all right. Have a good 
day. I've got to go. Then her neighbor in the room 
said, oh, my God, a plane hit the Trade Center. And 
she said, oh, my goodness, my sons are firefighters. I 
said, oh, they'll be okay. Don't worry. They'll be 
fine. I said have a good day, and then I left the 


hospital right away and jumped into my car and headed 
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for Manhattan. I made great time getting in because I 
had the emergency lane. So I got in and through the 
tunnel, I would say, before 9:30 in the morning. 

As I came up West Street, I went and turned 
left on Albany Street and I found a place to park. I 
was so happy that I got a place to park. So I got out 
of the car and I looked back, and on West Street there 
was this molten car there that had just been burnt and 
was just sitting there. I thought, oh, my goodness, 
this is bad. These cars are just being destroyed. 

A fire captain came up to me, Captain Hank 
Cerasoli, and he said you've got to take care of 
yourself. He said there's stuff falling down here. 
Where's your helmet? I said I have my turnout coat, 
which I put on, but I can't find my helmet in the car. 
So he said, well, we'll go over to Ladder 10, they're 
right around the corner, and we'll get you a helmet. 
So I said okay. 

So we walked up by West Street and Liberty 
Street, and as we walked along Liberty Street there, it 
was just awful. I mean, people were coming out windows 
and there were just body parts all over on the ground 
and it was just a horrible scene. You could see the 


smoke billowing out of the tower. 
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I don't think I was really aware at that 
point, because I hadn't checked my beeper again, that 
both towers were on fire and that there were two plane 
crashes. I only knew about the one plane crash. I 
didn't realize that there was more than one tower on 
fire. I really wasn't looking at it and I wasn't sure 
which tower was which. 

So I went into the firehouse with him and 
there were civilians there who had been injured who 
were sitting there looking dazed. I talked to the 
captain there and said I've got to go to the command 
center. Normally my job is to take care of injured 
firefighters, and I would normally go to the command 
center to find the injured firefighters and direct 
where they should go or do some immediate treatment. 
So I said where is the command center? They said I 
think they're moving out of the towers. 

I couldn't get through on my phone, so I 
tried to use the walkie-talkie part of my phone, the 
Nextel phone, and I was able to get ahold of 
Commissioner Tierney. I said to her where are you? I 
said I'm here at 10 and 10 and I need to find the 
command center. She said, well, we're leaving the 


tower and we're going across the street to the World 
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Financial Center. So I said all right. I'll meet you 
over there. 

As we were leaving the building, and I had my 
helmet, we walked to the back of the firehouse. The 
captain said you can just go up there by the civilian 
bridge, and I thought, I don't want to go back on that 
road because I knew all the bodies were coming down and 
there were body parts and I thought this is too 
dangerous. As I came out of the back of the building, 
the television was on and they mentioned the Pentagon 
being hit, and that's when I realized that this was a 
terrorist attack. 

So we crossed through a building and ended up 
on West Street again, and as we came out on West 
Street -- 

Q. "we" meaning? 
A. The captain and I. The captain had stayed 
with me the whole time. 

AS we came out, some of the firefighters 
recognized me and they said, doc, come over here. 
There's a guy injured. I went over and it was Danny 
Suhr, and he had been hit on the head and his whole 
head and skull had been sort of crushed and he was 


bleeding profusely. 
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So we got him onto the ambulance and we 
started to do resuscitation of him. And he clearly 
wasn't doing very well. So I said all right, let's get 
the ambulance going. Just get him right to the 
hospital. There's nothing more we can do right here. 
Let's get him to the hospital. Some of the 
firefighters said are you going to come? I said no, 
I've got to go to the command center. I said a few of 
you go with him, but get him to the hospital. 

So I got out of the ambulance and continued 
to cross the street, and I was crossing the street 
then, so I'm now on West Street between, I guess, right 
around Cedar street there. As I crossed West Street 
and came up, it's like a little grassy-type hill, I see 
what looks like the command center to my left with the 
white table with a few of the guys there, and I end up 
seeing a patient of mine. I said I'm looking for the 
command center. I said what are you doing here? He 
said you'd better watch out. You're going to get 
hurt. He said take care of yourself or whatever. 

Then I could see people start to run, and the 
captain says come on. The building is falling. I said 
what building is falling? And I looked back and I 


could see sort of the top of the building and it looked 
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like there's a lot more smoke. 

So we stood in the facade of 1 World 
Financial Center. There's like a little, tiny facade 
there and he pushes me in, and the two of us are like 
hugging each other. I pulled my helmet down and my 
coat up, and I just thought I was going to die. I 
mean, everything started coming down and it turned 
black and there was just this noise of everything 
coming down. I was pretty closed in, and the back of 
my left leg was, I guess, a little exposed, so I could 
feel stuff hitting the back of my leg. I just thought, 
I'm going to die. I thought this is it. 

You just sort of waited to die. You think of 
things like Timmy Stackpole always used to say 40 and 
out to get out of the job, and a lot of people would 
leave after 20 years. I would think that's not the 
right attitude. You should stay. And I thought, I 
have 20 years. What am I doing here? Then I thought, 
no one even knows I'm here. This is so strange. 

Then it just seemed like, as each sort of 
second or moment passed, I kept thinking, well, I'm not 
dead yet, I'm not dead yet, I'm not dead yet, and then 
there was silence and it finally stopped falling. But 


it was pitch black and there was all this stuff in the 
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air, and I thought, oh, now we're probably buried. 
This will be the final thing. You'll survive but 
you'll be trapped. 

Then we waited a few minutes and waited a few 
minutes, and then it got a little bit lighter, so you 
could see that you could at least put your foot out. 

So we went out and there was a thick layer of debris. 
Again, it's still pitch black and the air is just thick 
with paper and materials and you cannot see more than a 
foot or two ahead of you, and we're just covered with 
all of the stuff. 

Then the captain says we have to find Gerard 
and Chris. These were the two firefighters who had 
been with us. He said we have to find them. We have 
to make sure we find them. I said we still have to 
find the command center. So we headed off and he's 
calling Gerard and Chris and we're walking along. 
Again, it's like going through a snowstorm, and I have 
sandals on, so my feet are like I just can't walk in 
these sandals. 

So as we come around Albany I said, look, 
I've got to -- 

Q. Did you see any people around at that point? 


A. No. Because you could only see like a foot 
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or two ahead. You hear maybe some muffled sounds, but 
it's a really silent kind of feeling, like after a 
snowstorm. But you know how in a snowstorm everything 
is illuminated and bright? This is a snowstorm where 
everything is black and dark, so it made it extra 

dark. I mean, you would think it was the middle of the 
night in the middle of a blizzard, and it's still going 
on, because the air is just so thick with material and 
papers. 

As we're walking, I said I've got to go to my 
car. I have got to get sneakers. I cannot walk in 
these things. So I see my car there, which is covered 
with stuff, and I pull open the car. The captain says 
we've got to find Gerard and Chris. I said don't 
worry. We will find Gerard and Chris, but I cannot 
walk in these sandals. 

I have now a blue shift dress on. So I said 
I have just survived death. I'm just changing on the 
street. I've had it. So I put on shorts and a top, I 
put on my sneakers, and I put my coat back on and my 
helmet, and I said okay. I think I got rid of my 
pocketbook at that time. I can't even remember. 

Q. Where was the last place that you saw Gerard 


and Chris? 
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A. They were just ahead of us as we started 
running. So they must have made it further around the 
side of the building. 

We now see someone on the street who is 
injured and someone says we need help. So we take this 
person and we help carry him around, and there's like a 
parking garage on Albany. It's right off of West 
Street on Albany. There's a parking garage right here, 
I guess, right in here. 

So we put this person in the garage to at 
least be out of the debris and everything, and he is 
bleeding and he's complaining about his abdomen. He's 
complaining about his right lower abdomen, and it looks 
like part of his finger has been sort of sliced off, 
and he's really complaining. I said we've got to get 
him some help because he might have some sort of an 
injury to his abdominal cavity, a perforation or 
something, so we've got to get him some help. Let's 
put him here until we can find some help. 

Then there's another guy who comes around who 
is bleeding from his head. So we put him in there, 
too, and we said sit down, and I think we got some 
water. One of the guys, Mike Sheppard, takes off his 


shirt and he dipped that in water and we put that on 
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the guy's head for the bleeding, and we had the other 
guy lay down. We were able to find sort of a -- it 
wasn't a gurney exactly. 

Q. Mike Sheppard came from where? 

A. He just sort of came. He was there. 

Q. Is he a firefighter? 

A. He's a firefighter. He's a firefighter who 
was off duty. He came in to help out. 

So we then said we needed supplies. We 
needed to see if we could find an ambulance to help 
transport this guy because I knew he had to go to the 
hospital. So I come out on the street again. Now, 
again, I'm on Albany Street. 

Oh, I saw Chief Lakiotes around that time, 
too. I think when I was changing I ran into Chief 
Lakiotes. He was looking around for people. 

Now, across the street I could see people 
coming out of like a garage underneath the World Trade 
Center, but I couldn't make out who they were because I 
could just see forms in the distance. 

So we go into this office building, again, 
that's off of Albany to get supplies because there's a 
dental office there. So I go in there to see if we can 


get some supplies thinking they might have bandages or 
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something to help this guy, and the place was locked 
up. SO we come out again onto Albany Street and we're 
walking. 

Now we're on Albany by Washington Street and 
all of a sudden there's like another loud noise, and 
Mike Sheppard says something about the building falling 
and he drags me in, I mean, pulls me in to a revolving 
door, and a bunch of other firefighters jump in there, 
too. So now there's about eight us of in the lobby of 
this building, and you hear the whoosh of everything 
going by the street, and the second building has now 
collapsed. But, again, you don't really realize that's 
what it is. You just know another building has 
fallen. 

Again, more black stuff coming down the 
street and visibility is bad or whatever, and we are 
now in the lobby and there's no electricity. So it's 
pitch black in the lobby and you can't see outside 
because everything is pitch black. So we open up a 
door and we find all these civilians that are like 
hidden away in like a stairway of the basement, and 
we're looking for lights or flashlights. We can't find 
anything. Still no supplies. So I go out again in the 


building and the captain is there, and he says where 
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were you? I was worried. I lost sight of you. I 
said, no, I'm okay. I said Mike here helped me. 

So we're now able to go around, and now 
you're like so jittery because you're saying what is 
going to happen next? How many more things are going 
to fall here? We were able to get an ambulance. So we 
were able to go over, and I don't know if we got a 
gurney. What did we get? We went over and got what 
was almost like a coat rack on wheels. We went over 
and got him on that and moved him over to this 
ambulance. We then got this guy whose name was Kevin 
Shea. This is a firefighter who has been injured. I 
remember the name because at the last World Trade 
Center, one of the men who was severely injured and 
ended up retiring from it was Kevin Shea. The name of 
the gentleman or the firefighter with the scalp and 
head injury I can't remember at this point. But we get 
him on the ambulance and then we close the door of the 
ambulance, and now we start heading over toward the 
river. 

As we head over to the river, it's amazing. 
It's like light. You can see that it's daytime and you 
realize that it is still a blue sky. We walk over by 


the river and now the police boats are coming up, and 
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the same ambulance that we put the guy on has turned 
around and is now going to unload the same people we 
put on, this Kevin Shea and the other guy. So now we 
help with the gurney and get them on the police boat to 
put them on. 

I said where are you taking the guys? He 
said we're taking them over to a staging area, I think 
they said on Ellis Island, and I thought to myself, 
they're attacking our country. The next thing they're 
going to do is attack the Statue of Liberty. How can 
we send people over so near what could be the next 
target? But they were taking them off. 

So we walked down by the river. As we walked 
down by the river, I came by the Brooklyn Battery 
area. I asked several people, I said, do you know 
where the command center is? Do you know where the 
command center is? No one knew anything and nothing 
was working. My radio and my phone weren't working. I 
had nothing on my beeper. So I didn't know what was 
going on. 

So I go to the Brooklyn Battery, the park 
there, and I see Chief Nigro, who I was so happy to 
see, and I saw Dr. Prezant, who I was so happy to see, 


and I saw this Fire Marshal, a Supervising Fire 
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Marshal. I'm trying to think of his name. Brown hair, 
tall. What is his name? I remember his wife's name. 

Q. Brown hair, tall. 

A. McCahey. 

Now, there is an operations command center 
there, but none of their phones are working. There's 
no communication now. So we said we've got to go back 
up to the World Trade Center area to find the command 
center. So we head up, a group of us. 

Q. Who is with you at this point? 

A. Chief Nigro, myself, Dr. Prezant. I think 
McCahey was with us. He had a few aides with him, 
Chief Nigro. And it just felt like we were the last 
survivors because there was like no one around. As you 
head back up, you've left the daylight and you're 
heading back up to this dark area again because it's 
still pitch black up there. 

As we're heading our way back up, most of the 
other people are kind of leaving the area, the few 
people that you see, the civilians, and you still can't 
make out anyone's features. They're covered with the 
white and the chalky material. My eyes, everything is 
just burning and you're still choking and I just could 


not see. My eyes were so irritated. 
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So we get to a flower shop that's there, 
which is open for business like nothing has happened. 
It was one of those Korean grocery things and they're 
putting everything out like business as usual, and I'm 
thinking are these people crazy? So I took their hose 
and I'm like hosing down my face and my head just to 
get free of all the debris. 

Now, as we walked our way up, there is a 
little hardware store that says phone calls and 
bathrooms. We said we've got to go to the bathroom and 
we've got to use the phone. So we went in and I was 
able to call my mother and say I'm okay, I'm alive. 
Tell my husband. Tell the kids I'm alive. Tell 
Dr. Prezant's wife. We gave her the number. You know, 
we survived, we're okay. 

So then we headed back up. They now have a 
new command center set up right below City Hall Park on 
Broadway. Chief Haring is there and he is bringing the 
new troops in to go back into the World Trade area. 
There is a Duane Reade right there that we took over 
and made a triage center. So we were able to sort of 
take over that place. There was a little smashing of 
windows and stuff, doors. But we were able to put 


together supplies to set up a triage center in that 
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building. 

Then the other medical officers showed up. 
Dr. Ortiz was there and Dr. Feirstein showed up and 
Dr. Maloney was there and Dr. Garvey was there, who are 
our medical officers, plus other doctors who we didn't 
know showed up and some nurses and all. So we were 
setting up equipment in the Duane Reade and the 
neighboring area thinking all the injured would come 
in. 

Then someone came over and told me that 
Father Judge was dead and that he had been brought into 
the church right around the corner. I guess it's St. 
Paul's or St. Peter's right around the corner there. 
They said that he's on the alter there of the church. 

So a few minutes later some of the friars 
from his rectory came because they want to now remove 
his body. I said I don't know if you should be 
removing it right now because he's in a safe place 
where he is and I don't have available gurneys because 
I'm expecting all these injured to come. And, of 
course, no one came. We didn't really get any 
injuries. We got a few eye irritations but really no 
injuries, and we're still expecting injuries to come 


from the field. 
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When you'd walk outside, you'd see faces that 
you knew of different firefighters who were coming in 
from home or other units arriving and they were pulling 
people together, and you were just so struck, too, by 
the lack of communication. In order to talk to people, 
they would have to send someone, you know, give them a 
message and say now go run over there, tell them, and 
then come back with the message. So it was like this 
primitive means of communicating. Then we heard that 
this Duane Reade was a problem. It was an unsafe 
area. 

Oh, I know. We realized at this point, when 
we're in the Duane Reade, that this was actually the 
building of the UFOA, the union building. So one of 
the girls came down and said do you need to use a 
bathroom. So we went upstairs and got cleaned up a 
little bit and told the people who were there what had 
happened and then went back down. 

Then we had to move because the Duane Reade, 
they said, wasn't safe because building 7 was really 
roaring. So we then found a new triage center over in 
Pace. We went into the Pace auditorium and took that 
over and set up a new triage center there. We were 


there most of the day and, again, there were no 
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injuries coming in. Very few. Eye irritations. So 
about 9:00 o'clock at night, maybe 10:00, we decided it 
was Silly to keep the place open. 

In the meantime, people are starting to 
arrive telling us about who had died. We found out 
about Chief Feehan dying and Chief Ganci dying, and we 
were starting to understand that more and more people 
were missing and presumed dead. So there was really 
the feeling of sadness. That's why we weren't getting 
any injuries because people were essentially dead. 

Q. Did you see Chief Ganci or Chief Feehan while 
you were on the scene at all? 
A. No. I had not seen them. 

Oh, I know. I saw Steve Gregory. 
Commissioner Gregory was there. He helped us out in 
the garage. I was happy to see him because he was a 
familiar face, too. 

It was funny. It was just, when you saw 
people you knew, you were so happy they were alive. 
There really was a sense, when you saw people, of thank 
God, they're alive. There was a feeling of happiness 
that, you know, I felt very happy to be alive. 

Q. And Gerard and Chris? 


A. Oh, we found them and they were fine. That 
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was good. 

Q. Where did you find them? 

A. Somewhere along that street, I believe. I 
know. When we were over by the river, we found them 
over by there, if I'm not mistaken. We were putting 
people on the ambulance. 

The captain was one of the people who went 
back up with us to the command center, too. He really 
was great. He stayed by me, by my side, and then 
throughout the day he would come back and check on me 
to see that I was okay. He also helped out 
Dr. Manner. The orthopedist had come to help out and 
he made sure she was okay. He checked on her. 

We were just so lucky to see people that we 
knew and that took care of us. I can't complain. I'm 
lucky to be here. 

Q. The command center that you thought you saw 
when you were first on the scene, where did you say 
that was and what did it look like? Was there anybody 
that you could make out who was there? 

A. Let's see. It was in front of this 1 World 
Financial building, and there was like a big, green 
fence, and it was in front of a green fence. I mean, 


the command center, it's like a card table sort of. 
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Not really. But it's a card table with a white board 
like that and then on the board they put the different 
companies that are there. 

So I think Steve Gregory was at that command 
center, and I think he's one of the people that I saw 
out of the corner of my eye prior to everything 
falling, and he's certainly the person I saw after. 
Chief Lakiotes might have been at that command center, 
too. I don't Know. But those are the two that I saw 
after the event. I think that was the command center 
for tower 2. I never found the 1 World Trade Center 
command center. 

When you go to these events, you don't even 
know which World Trade Center is which. I didn't 
really know that the two planes had hit both buildings. 

Q. You said you had a radio at some point. What 
was that radio you were using when you were able to get 
through to Commissioner Tierney? 

A. Well, I have a phone. TI have a Nextel phone, 
and one part of it is a regular phone and there's 
another part that's a walkie-talkie. I'm always 
terrible at technology, so I usually never use the 
walkie-talkie because I've never quite mastered it. 


That day I was desperate because I couldn't get the 
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phones to work, so I got the walkie-talkie to work. 
For once it worked and I got hold of Lynn Tierney and 
she answered back to me that she was there and where 
she was. So it helped me at least know to go across 
West Street. 

But when I heard World Financial Center, 
again, I didn't realize there was a 1 and a 2 World 
Financial Center. So I was heading across the street 
and ended up at 1 World Financial Center, and I gather 
she was up by 2 World Financial Center. 

Q. During your time there, did you notice where 
fire apparatus vehicles were or where anybody was lined 
up? 

A. Well, I knew on West Street there were a lot 
of ambulances around there and I saw fire engines 
there, but I don't really notice those numbers too 
much. I just know when I saw that first car that was 
just molten, I thought, oh, my God, if something 
happens to this car, I am in big trouble. This was a 
brand-new Department car and I kept thinking they're 
going to kill me if something happens to this car. 

Q. This car you saw was a private vehicle, the 
car? 


A. You couldn't tell. 
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Q. You couldn't tell? 

A. You absolutely couldn't tell. But it was 
sort of like that was the first sign that this was not 
an ordinary day. When you look across and see this car 
and your mind goes from great parking spot to, oh, my 
goodness. 

Then I think seeing the bodies and seeing 
people coming out of the buildings, that was really one 
of the worst parts, at least visual-wise, that was one 
of the worst parts of the day. Then the feeling that 
you were going to die was a terrible part of the day. 
But then once that had happened, everything was so 
covered over that you really couldn't see anything 
after that. Your vision was so limited. It really was 
like a winter snowstorm. That's how it felt. It was 
as though all the weather and all the summer, 
everything was shut off, and it was suddenly a 
snowstorm blanketing all of Manhattan, only a black 
snowstorm. It really was. 

Q. Is there anything else you would like to 
include as part of this interview? 

A. No. 

Q. I think you summed it up. 


A. I probably did more talking than I should 


24 
K. KELLY 


have. 

MS. ROM: All right, then. I'd like to 
thank you for your time. 

THE WITNESS: Thank you. This is wonderful. 

MS. ROM: Thank you for taking the time to 
do this. I'm going to conclude this interview. The 
time is now 1700 hours. It's still Thursday, November 


15, 2001. 


